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IN CASE YOU MISSED IT… GSC IS ENDING SCORECARD DISTRIBUTION  
 
The distribution of Patient-Impact Scorecards from GSC will end this month. Starting in January 2019, 
pharmacy performance information will only be available through Pharmacy Quality Solutions (PQS). 
PQS provides access to pharmacy performance information through the subscription-based platform 
EQuIPP (or Electronic Quality Improvement Platform for Plans and Pharmacies). EQuIPP is a web-
based platform that displays performance information along with opportunities for improvement.  
 
To subscribe and gain access to EQuIPP, contact your corporate office or visit www.equipp.org to 
submit your inquiry using the “Support” link (located in the top and bottom right corners.  
 
 
GSC CUSTOMER SERVICE CENTRE 2018 HOLIDAY HOURS 
 

Monday, December 24 CLOSED 
Tuesday, December 25 CLOSED 

Wednesday, December 26 CLOSED 
Thursday, December 27 8:30 a.m. to 8:30 p.m. EST 

Friday, December 28 8:30 a.m. to 8:30 p.m. EST 
Monday, December 31 8:30 a.m. to 7:00 p.m. EST 

Tuesday, January 1 CLOSED 
 
Our regular business hours (8:30 a.m. to 8:30 p.m. ET) resume on Wednesday, January 2, 2019.  
 

Best wishes for a healthy and happy 2019. 
 
 
 

providerConnect® is your online resource 
 
providerConnect is GSC’s web portal for 
health service providers in Canada. It gives 
you convenient access to forms, pharmacy 
manuals and guides, health coaching 
program information, and many other tools 
and resources all in one place. 
 
Not acquainted with providerConnect yet? 
Register today at providerconnect.ca. 

http://www.equipp.org/

