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REMINDER ABOUT TRESIBA® FLEXTOUCH® INSULIN PEN CLAIMS 
 
Just a reminder that GSC’s system adjudicates claims for Tresiba Flextouch (DIN 2467879 and 
2467887) in a per pen pack size (not in mL). Please ensure your pharmacy software system is 
submitting claims to GSC accordingly.  
 
 
GSC CUSTOMER SERVICE CENTRE 2019 HOLIDAY HOURS 
 

Tuesday, December 24 CLOSED 
Wednesday, December 25 CLOSED 
Thursday , December 26 CLOSED 

Friday, December 27 8:30 a.m. to 8:30 p.m. EST 
Monday, December 30 8:30 a.m. to 8:30 p.m. EST 
Tuesday, December 31 8:30 a.m. to 7 p.m. EST 
Wednesday, January 1 CLOSED 

 
Our regular business hours (8:30 a.m. to 8:30 p.m. ET) resume on Thursday, January 2, 2020.  
 

Best wishes for a healthy and happy 2020. 
 
 
 

providerConnect® is your online resource 
 
providerConnect is GSC’s web portal for 
health service providers in Canada. It gives 
you convenient access to forms, pharmacy 
manuals and guides, health coaching 
program information, and many other tools 
and resources all in one place. 
 
Not acquainted with providerConnect yet? 
Register today at providerconnect.ca. 


