green shield canada®

CLINICAL RATIONALE

SUPPORTING COMPLIANCE
_— PACKAGING S~
YES NO

_— ~

Is the quantity or remaining
refill amount less than a

<5 Maintenance medications
>5 Maintenance medications and more frequent
dispensing clinically required’

Can the patient afford a

- ?
three-month supply? three-month supply?

| I

YES NIO

I Use

Patient is automatically Complete Fill Limits Abide by .

) . override
eligible Exception Request form? policy code? YES NO
Fill for 14 or 28-day Fill for 14 or 28-day Renew or extend the Abide by

supply supply prescription independently* policy

Contact the prescriber to

" Examples include: extend the prescription

— Presence of physical and/or cognitive impairment (i.e. blindness, dementia) I

= Taking additional maintenance drugs not currently claimed through GSC

2 https://www.providerconnect.ca/Carriers/GreenShield/Forms/en_CA/Exception-Request-Compliance-Packaging-Maintenance-Fill-Limits.pdf Use appropriate override

3 Document patient consent and signature to dispense reduced amount code5

4 In accordance to provincial regulations

5 Use of override code MUST be accompanied by documentation of a valid clinical rationale.
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